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Dear Veterinary Vision Center Clients,

It is with sincere gratitude, and with a heavy heart, that we share the news that Veterinary Vision Center will be
closing its doors and ending clinical operations. This decision was not made lightly, and we understand the concern
this transition may create for you and for the pets whose vision, comfort, and ocular health have been entrusted to
our care.

Our final day for scheduled appointments will be September 30, 2026. Until that date, we will continue to do our
best to support our established patients and help guide the next steps needed to carry on their future ocular care.
For more than six years, it has been our privilege to care for the pets of this community and to work alongside your
family veterinarians in protecting their sight and comfort. We are deeply grateful for your trust, kindness, and
confidence in Veterinary Vision Center.

We sincerely apologize for any inconvenience, uncertainty, or added burden this transition may cause. Please know
that VVC remains committed to helping you and your veterinarian maintain continuity of care. We will work with
you to provide guidance, facilitate communication where possible, and help identify appropriate options for ongoing
ophthalmology support after our closure.

Veterinary specialty consultation support for ophthalmology, as well as other specialty disciplines, remains available
through VESPECON.com. VESPECON provides veterinary specialty advisory support and concierge referral services
to help connect veterinarians and pet owners with specialist guidance and referral options when needed.

The Veterinary Vision Center cell phone will also remain operational for advisory support at 318-393-7033.

If your pet needs in-person veterinary ophthalmology care after September 30, 2026, we encourage you to work

~ with your primary veterinarian to determine the most appropriate referral option. Regional ophthalmology
resources may include LSU Veterinary Teaching Hospital Ophthalmology Service in Baton Rouge (225-578-9900;
Isu.edu/vetmed/veterinary hospital/ophthalmology), Metairie Veterinary Ophthalmology Specialists in Metairie
(504-872-9898; mvosvet.com), Eye Center for Animals in New Orleans (504-483-8704; evecenterforanimals.com), or
board-certified veterinary ophthalmology practices in the Dallas/Fort Worth area such as Animal Ophthalmology
Clinic (972-267-4100; eyedvm.com), Blink Veterinary Eye Specialists (214-817-0637; blinkvets.com), or Veterinary
Eye Institute (972-727-2020; veterinaryeyeinstitute.com).

Please note that the closure of Veterinary Vision Center has no effect on, and is not related to, the business
operations of University Veterinary Hospital. University Veterinary Hospital remains a separate operation and
should be contacted directly for information regarding its services and availability.

From the bottom of our hearts, thank you for allowing us to be part of your pet’s care. Your trust has meant more
than we can adequately express, and we remain committed to helping support a thoughtful transition for the
continued ocular health of the pets we have been honored to serve.

With sincere appreciation,
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Kenneth Pierce, DVIM, MS, DACVO
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